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from liability only if the requirements
of §762.146(c) are met.

[64 FR 7378, Feb. 12, 1999, as amended at 66
FR 7567, Jan. 24, 2001; 69 FR 44579, July 27,
2004]

§762.143 Servicing distressed ac-

counts.

(a) A borrower is in default when 30
days past due on a payment or in viola-
tion of provisions of the loan docu-
ments.

(b) In the event of a borrower default,
SEL and CLP lenders will:

(1) Report to the Agency in accord-
ance with §762.141.

(2) Determine whether it will repur-
chase the guaranteed portion from the
holder in accordance with §762.144, if
the guaranteed portion of the loan was
sold on the secondary market.

(3) Arrange a meeting with the bor-
rower within 15 days of default (45 days
after payment due date for monetary
defaults) to identify the nature of the
delinquency and develop a course of ac-
tion that will eliminate the delin-
quency and correct the underlying
problems. Non-monetary defaults will
be handled in accordance with the lend-
er’s note, loan agreements and any
other applicable loan documents.

(i) The lender and borrower will pre-
pare a current balance sheet and cash
flow projection in preparation for the
meeting. If the borrower refuses to co-
operate, the lender will compile the
best financial information available.

(ii) The lender or the borrower may
request the attendance of an Agency
credit officer. If requested, the Agency
credit officer will assist in developing
solutions to the borrower’s financial
problems.

(iii) The lender will summarize the
meeting and proposed solutions on the
Agency form for guaranteed loan bor-
rower default status completed after
the meeting. The lender will indicate
the results on this form for the lender’s
consideration of the borrower for inter-
est assistance in conjunction with re-
scheduling under §762.145(b).

(iv) The lender must decide whether
to restructure or liquidate the account
within 90 days of default, unless the
lender can document circumstances
that justify an extension by the Agen-

cy.
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(v) The lender may not initiate fore-
closure action on the loan until 60 days
after eligibility of the borrower to par-
ticipate in the interest assistance pro-
grams has been determined by the
Agency. If the lender or the borrower
does not wish to consider servicing op-
tions under this section, this should be
documented, and liquidation under
§762.149 should begin.

(vi) If a borrower is current on a
loan, but will be unable to make a pay-
ment, a restructuring proposal may be
submitted in accordance with §762.145
prior to the payment coming due.

(c) PLP lenders will service defaulted
loans according to their lender’s agree-
ment.

§762.144 Repurchase of guaranteed
portion from a secondary market
holder.

(a) Request for repurchase. The holder
may request the lender to repurchase
the unpaid guaranteed portion of the
loan when:

(1) The borrower has not made a pay-
ment of principal and interest due on
the loan for at least 60 days; or

(2) The lender has failed to remit to
the holder its pro-rata share of any
payment made by the borrower within
30 days of receipt of a payment.

(b) Repurchase by the lender. (1) When
a lender is requested to repurchase a
loan from the holder, the lender must
consider the request according to the
servicing actions that are necessary on
the loan. In order to facilitate serv-
icing and simplified accounting of loan
transactions, lenders are encouraged to
repurchase the loan upon the holder’s
request.

(2) The repurchase by the lender will
be for an amount equal to the portion
of the loan held by the holder plus ac-
crued interest.

(3) The guarantee will not cover sepa-
rate servicing fees that the lender ac-
crues after the repurchase.

(c) Repurchase by the Agency. (1) If the
lender does not repurchase the loan,
the holder must inform the Agency in
writing that demand was made on the
lender and the lender refused. Fol-
lowing the lender’s refusal, the holder
may continue as holder of the guaran-
teed portion of the loan or request that
the Agency purchase the guaranteed
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portion. Within 30 days after written
demand to the Agency from the holder
with required attachments, the Agency
will forward to the holder payment of
the unpaid principal balance, with ac-
crued interest to the date of repur-
chase. If the holder does not desire re-
purchase or purchase of a defaulted
loan, the lender must forward the hold-
er its pro-rata share of payments, lig-
uidation proceeds and Agency loss pay-
ments.

(2) With its demand on the Agency,
the holder must include:

(i) A copy of the written demand
made upon the lender.

(ii) Originals of the guarantee and
note properly endorsed to the Agency,
or the original of the assignment of
guarantee.

(iii) A copy of any written response
to the demand of the holder by the
lender.

(iv) An account to which the Agency
can forward the purchase amount via
electronic funds transfer.

(3) The amount due the holder from
the Agency includes unpaid principal,
unpaid interest to the date of demand,
and interest which has accrued from
the date of demand to the proposed
payment date.

(i) Upon request by the Agency, the
lender must furnish upon Agency re-
quest a current statement, certified by
a bank officer, of the unpaid principal
and interest owed by the borrower and
the amount due the holder.

(i) Any discrepancy between the
amount claimed by the holder and the
information submitted by the lender
must be resolved by the lender and the
holder before payment will be approved
by the Agency. The Agency will not
participate in resolution of any such
discrepancy. When there is a discrep-
ancy, the 30 day Agency payment re-
quirement to the holder will be sus-
pended until the discrepancy is re-
solved.

(iii) In the case of a request for Agen-
cy purchase, the Agency will only pay
interest that accrues for up to 90 days
from the date of the demand letter to
the lender requesting the repurchase.
However, if the holder requested repur-
chase from the Agency within 60 days
of the request to the lender and for any
reason not attributable to the holder

§762.144

and the lender, the Agency cannot
make payment within 30 days of the
holder’s demand to the Agency, the
holder will be entitled to interest to
the date of payment.

(4) At the time of purchase by the
Agency, the original assignment of
guarantee will be assigned by the hold-
er to the Agency without recourse, in-
cluding all rights, title, and interest in
the loan.

(5) Purchase by the Agency does not
change, alter, or modify any of the
lender’s obligations to the Agency
specified in the lender’s agreement or
guarantee; nor does the purchase waive
any of the Agency’s rights against the
lender.

(6) The Agency succeeds to all rights
of the holder under the Guarantee in-
cluding the right of set-off against the
lender.

(7) Within 180 days of the Agency’s
purchase, the lender will reimburse the
Agency the amount of repurchase, with
accrued interest, through one of the
following ways:

(i) By liquidating the loan security
and paying the Agency its pro-rata
share of liquidation proceeds; or

(ii) Paying the Agency the full
amount the Agency paid to the holder
plus any accrued interest.

(8) The lender will be liable for the
purchase amount and any expenses in-
curred by the Agency to maintain the
loan in its portfolio or liquidate the se-
curity. While the Agency holds the
guaranteed portion of the loan, the
lender will transmit to the Agency any
payment received from the borrower,
including the pro-rata share of liquida-
tion or other proceeds.

(9) If the borrower files for reorga-
nization under the provisions of the
bankruptcy code or pays the account
current while the purchase by the Gov-
ernment is being processed, the Agency
may hold the loan as long it deter-
mines this action to be in the Agency’s
interest. If the lender is not proceeding
expeditiously to collect the loan or re-
imbursement is not waived under this
paragraph, the Agency will demand
payment by the lender and collect the
purchase amount through administra-
tive offset of any claims due the lender.

(10) The Agency may sell a purchased
guaranteed loan on a non-recourse
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basis if it determines that selling the
portion of the loan that it holds is in
the Government’s best interest. A non-
recourse purchase from the Agency re-
quires a written request to the Agency
from the party that wishes to purchase
it, and written concurrence from the
lender;

(d) Repurchase for servicing. (1) If, due
to loan default or imminent loan re-
structuring, the lender determines that
repurchase is necessary to adequately
service the loan, the lender may repur-
chase the guaranteed portion of the
loan from the holder, with the written
approval of the Agency.

(2) The lender will not repurchase
from the holder for arbitrage purposes.
With its request for Agency concur-
rence, the lender will notify the Agen-
cy of its plans to resell the guaranteed
portion following servicing.

(3) The holder will sell the guaran-
teed portion of the loan to the lender
for an amount agreed to between the
lender and holder.

[64 FR 7378, Feb. 12, 1999, as amended at 69
FR 44579, July 27, 2004]

§762.145 Restructuring
loans.

guaranteed

(a) General. (1) To restructure guar-
anteed loans standard eligible lenders
must:

(i) Obtain prior written approval of
the Agency for all restructuring ac-
tions; and,

(ii) Provide the items in paragraph
(b) and (e) of this section to the Agency
for approval.

(2) If the standard eligible lender’s
proposal for servicing is not agreed to
by the Agency, the Agency approval of-
ficial will notify the lender in writing
within 14 days of the lender’s request.

(3) To restructure guaranteed loans
CLP lenders must:

(i) Obtain prior written approval of
the Agency only for debt write down
under this section.

(ii) Submit all calculations required
in paragraph (e) of this section for debt
writedown.

(iii) For restructuring other than
write down, provide FSA with a certifi-
cation that each requirement of this
section has been met, a narrative out-
lining the circumstances surrounding
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the need for restructuring, and copies
of any applicable calculations.

(4) PLP lenders will restructure loans
in accordance with their lender’s agree-
ment.

(5) All lenders will submit copies of
any restructured notes or lines of cred-
it to the Agency.

(b) Requirements. For any restruc-
turing action, the following conditions
apply:

(1) The borrower meets the eligibility
criteria of §762.120, except the provi-
sions regarding prior debt forgiveness
and delinquency on a federal debt do
not apply.

(2) The borrower’s ability to make
the amended payment is documented
by the following:

(i) A feasible plan (see §762.102(b)). If
interest assistance is required to
achieve a feasible plan, the items re-
quired by §762.150(d) must be submitted
with a restructuring request. Feasible
plan is defined in §762.102(b).

(i) Current financial
from all liable parties.

(iii) Verification of nonfarm income.

(iv) Verification of all debts of $1,000
or more.

(v) Applicable credit reports.

(vi) Financial history (and produc-
tion history for standard eligible lend-
ers) for the past 3 years to support the
cash flow projections.

(3) A final loss claim may be reduced,
adjusted, or rejected as a result of neg-
ligent servicing after the concurrence
with a restructuring action under this
section.

(4) Loans secured by real estate and/
or equipment can be restructured using
a balloon payment, equal installments,
or unequal installments. Under no cir-
cumstances may livestock or crops
alone be used as security for a loan to
be rescheduled using a balloon pay-
ment. If a balloon payment is used, the
projected value of the real estate and/
or equipment security must indicate
that the loan will be fully secured
when the balloon payment becomes
due. The projected value will be de-
rived from a current appraisal adjusted
for depreciation of depreciable prop-
erty, such as buildings and other im-
provements, that occurs until the bal-
loon payment is due. For equipment se-
curity, a current appraisal is required.

statements

154



